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Source Products
The source products link can be accessed from the Case Details screen, located under the Summary section. 
Selecting this option will open the Results screen. You can use the source filters available to browse for 
products without completing a full fact find, or IDD. Products are sourced according to the criteria input into 
the Fact Find. The product results can be re-ordered by clicking on the heading column, such as preferences, 
lender, max LTV etc.

The sourcing filter is available by clicking on the sourcing filter button at the right hand side of the screen. If 
you wish to view products which are not eligible, tick the ‘Include Ineligible’ option, then click to re-search. 
Other filters and requirements can be adjusted and products that match the new selection will be shown when 
‘Search Button’ is clicked.

NB. You may pin the sourcing filter section to the results page by clicking on the pin icon (below). If you make 
any amendments to the source filters, please re-search by clicking on the search button.

Please Note: Any sourcing filter changes you have made will be lost if you navigate away from this page.

The number of product requirements matched are shown under the preferences column, the products are 
ordered by the number of matches. Products ticked are the products that the client is eligible for using the 
client and preference detail filters in the Fact Find and sourcing filter settings. The tick under the preferences 
column shows that the products are eligible.
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Results
After adding the IDD and completing that Fact Find, you will be ready to source for a product using the sourcing 
filters available. To access the sourcing section, click on the sourcing image from the Case Detail page and you 
will be taken to the results screen.

To apply for one or more products, click the ‘Add to Basket’ link and the product(s) will appear under the 
‘Basket’ tab along with any other products that have been added. You may click on the detail link to the right of 
the product to view more information.

Basket
The basket screen will allow you to access the providers’ websites by clicking on the providers’ logo. You 
can send emails, recommend/choose a product, view details of the product and apply for the product. These 
options can be accessed by hovering over the Action Button.

If you have selected more than one product, you may use the Action button to indicate which products have 
been chosen by your client. Click on Action >> Recommend or Choose >> Tick the correct option and add any 
notes, then click on the update button. The columns ‘Rec’ and ‘Chosen’ will display a green tick if one of the 
options has been selected (below). To apply for the product, click on the Apply or Action buttons. To apply to the 
lender for a KFI, click on the providers’ logo, which will allow you to print out the application form.
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Suitability Letter
From the Case Detail screen there is the option to attach a Suitability Letter using the ‘Attach Document’ button 
under the Suitability section. Selecting this option will allow you to locate the Suitability Letter that is saved on 
your PC and upload it to the system.


